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President’s Column
Greetings from the WQAW Board of Directors!
We trust you’ve had an eventful, family, friend and fun-filled summer! Again,
there’s almost nothing better than Wisconsin in the summertime.
Tell me, have you ever found yourself saying or thinking any of the following……


I learn helpful Wisconsin-specific and more local information at
WQAW conventions that energizes me.



I learn from others in our industry while talking with friends-and even
competitors- at WQAW conventions.



Almost the only time I get to see ????? is at the WQAW conventions.

And……..this year you’re asking: What’s all the hub-bub about the new Restricted
Plumber licensing exam and the new training options?
So, if you have said- or thought- any of those things, why would you miss our
upcoming WQAW convention in the Wisconsin Dells Kalahari Resort?
We have a full agenda including education, exhibiting, banquet and even golf.
Don’t miss the best opportunity to interact with fellow industry people at one of
the best family resorts in the state! Register today!
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WQAW Convention
Register Now!
September 23 & 24, 2016
Kalahari Resort, Wisconsin Dells
Information included in this issue!

Who knows, you might even see big Paul Bunyan and his blue ox.
In this issue, please give particular attention to updates and information about
our new Restricted Plumbing licensing exam. Read over how you are now able to
have candidates take the exam using the national WQA instead of the State of WI.
Learn about our new web-based training program available to candidates without
leaving the dealership. Understand how your candidates can follow our new training and obtain credentials with both the State and, at the same time, with WQA.
Your businesses now have options not ever available before and you want to be
informed how to take advantage of these opportunities!
Thank you for your support of the WQAW! I look forward to seeing you in
“the Dells”!
Don Meredith
WQAW President
Meredith’s Culligan Water
(262) 878– 1161
DonM@MeredithCulliganWater.com

WQAW Cram Session
The next Cram Session date is
September 28, 2016.
Registration included in
this newsletter!

E-Newsletter
 Save a tree and subscribe to an
electronic copy of The Source
newsletter. E-newsletter will be
delivered to your email address and
saves the WQAW paper and postage
 To receive The Source newsletter
via email please email:
cheryl@capgroupwi.com
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Why Should I Contribute to the WQAW PAC
By Michelle Kussow, The Capitol Group, LLC
In 2006, the Water Quality Association of Wisconsin created a Political Action Committee (PAC) which allows
WQAW members to pool financial resources together to participate in the political process and help elect supporters of
our industry.
We ask that WQAW members consider making a personal donation to the PAC. Here are a few key
reasons why it is important:
Put your money where your mouth is. Whether we like it or not, politics is driven by
money. And if we don’t contribute and play an active role in the political process, other groups that
may have conflicting and competing interests will and their voice will be heard over ours.
You care about your job, your business and the industry. Making political contributions helps to
ensure that the right candidates are elected. When these candidates are elected, they are able to vote on issues that affect your business and the industry allowing the water treatment industry in Wisconsin to thrive.
WQAW gets results. Contributions to the WQAW PAC have helped us elevate our profile
and achieve legislative victories such as making changes to the JPRA Exam and Wisconsin’s Product Approval process.
Make sure that the right people are elected. When the wrong people are elected, they
introduce legislation that costs you time and/or money. For example, in 2010, changes were made requiring WQAW members to register as a Building Contractor which required paperwork to be completed and cost $100 to register. In 2012, this provision was repealed.
And, if that’s not enough reason to contribute….

Everyone who contributes between now and
the WQAW Expo on September 23 & 24th
will be entered into a drawing for two tickets
for the Packers vs Cowboys game on
October 16th.
A winner will be drawn during the Annual
Meeting at 8:00 am Saturday, Sept. 24th.
Complete and turn in with payment
to:
WQAW
33 E. Main St., Suite 701
Madison, WI 53703

The Source
Page 3

WQAW’s Formula of Success
By Jim Luedtke, Culligan of Rice Lake & WQAW Board Member

WQAW will be introducing the Formula of Success at the WQAW Convention. The new program offers
training for your learners and provides testing for the Wisconsin Journeyman Restricted Appliance plumbing license.
The Formula of Success combines independent online study of six badges through WQA’s Modular
Education Program (MEP) and adds 6 to 8 weeks of webinar education through the WQAW’s Installers
Course, which Jim Davis, instructor of the WQAW Cram Course, will teach. The webinar will be live and
have opportunities for Q & A in each session.
The combination of the six badges through WQA’s Modular Education Program and the Installers Course
webinar training will provide the education needed to pass the WI JPRA Exam.
The steps within the Formula of Success are optional. Individuals may pick and choose to customize the
education they need, but it’s highly recommended to do all steps to properly prepare for the JPRA exam.
The WQA & WQAW have been working for over three years to prepare the training materials, and ability
to have 3rd party testing to administer the exam. All this hard work has been worth it to provide training to
help your employees to become licensed Journeyman Restricted Appliance Plumbers!
I hope that you will support this new program and encourage your employees to enroll in the courses when
available.
The WQAW Board of Directors would like to recognize Dr. Tanya Lubner for her hard work and dedication

Dr. Tanya Lubner to receive Friend of WQAW Award
to the Water Quality Association of Wisconsin with a Friend of WQAW award during
Friday’s Banquet during the 2016 WQAW Convention.
Tanya has served as WQA's director of Education & Professional Certification since
2005. In this role, she oversees the development of new program areas, creation of educational materials and examinations.
Tanya has traveled the state of Wisconsin to attend WQAW Conventions. She has provided important educational information in convention seminars for credits for WQAW
Members.
Tanya has also played a pivotal role in creating the WI JPRA exam, working with Wisconsin’s DPSP for
approval to administer the exam, and advising on WQAW’s new Formula of Success.
Thank you Tanya for all you do for the WQAW!
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How Heavy Flooding Can Damage Drinking Water
By Scott Gordon, WisContext — Reprinted with permission. This article was originally published on WisContext, which produced the article in a partnership between Wisconsin Public Radio, Wisconsin Public Television and Cooperative Extension. Photo
credit: WisContext..
Heavy rainstorms in northwestern Wisconsin on Monday, July 11, led to flooding throughout the region,
washing out roads across several counties and causing at least one deadly accident. The state Department of
Transportation closed portions of multiple state highways, and Gov. Scott Walker declared a state of emergency
in Ashland, Bayfield, Burnett, Douglas, Iron, Price, Sawyer and Washburn counties.
The flooding also poses a less visible, but still significant threat: It can result in more contaminants in the area's
drinking water supplies.
Despite bordering Lake Superior, northwestern Wisconsin overwhelmingly relies on groundwater for its drinking water supply.
About 25 percent of Wisconsinites get their drinking water from private groundwater wells, which are especially predominant in more
rural areas. Unlike public utilities, private wells aren't subject to similar regulations at state and federal levels, and their owners bear the
responsibility for the monitoring and ensuring the quality of their water.
Here's how flooding can affect well water supplies, generally and in
the context of the July flooding in northwest Wisconsin.
Why are floods threatening to well water?
Contaminants like bacteria and nitrate flow from the surface into groundwater supplies from farms, septic systems, and other sources, aided by rain and simple gravity. A sudden downpour like the 10-inch flash flood that
inundated northwestern Wisconsin on July 10 only speeds up that process. The Wisconsin Department of Natural Resources warned in a press release that "well owners who observe flooding or changes in their water should
assume their wells are contaminated," but wells in areas that don't show obvious signs of flooding could be in
danger too.
Residents should not, however, expect wide-scale contamination of the region's groundwater. "Most likely [the
impact] is going to be scattered," said Jason Fischbach, an agricultural agent with University of WisconsinExtension Bayfield County.
People should be most concerned he added, if they notice water pooling near their well casing. In some cases,
the rain and floodwaters moved so quickly that they didn't have much time to permeate into a wide area of
ground. "It's sort of like watering your garden with a firehose on full-blast," Fischbach said.
What about people who get water from a public utility?
Except for customers of Ashland and Superior's water utilities (about 40,000 people total), which source from
Lake Superior, most northern Wisconsinites are drinking groundwater. The DNR's press release noted that public utilities are "designed and operated to keep out contaminants," but that is not the full story. Wisconsin water
utilities vary widely in which treatment processes they do and don't carry out. In fact several utilities in the counties hit by flooding — including the city of Washburn's — do not currently disinfect their water to knock out
bacteria.
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WQAW Early Bird Drawing
There are lots of reason to attend the 2016 WQAW Convention on September
23 & 24, 2016 at the Kalahari Resort. You can network with peers in the industry, you can earn 3 continuing education credits and you could possibly
win one free night at the Kalahari Resort!
Register for the WQAW Convention by September 2nd to be entered
into the Early Bird Drawing for one night stay gift certificate to the Kalahari
Resort. The winner will be announced during the Membership Meeting on
Saturday, September 24th. Don’t Delay! Register Today!

Flooding Damage — continued
Water utilities have many reasons for why they choose not to carry out a disinfection process like hypochlorination or ultraviolet-light disinfection. First, if they use groundwater, federal and state regulations don't require
them to do so. One reason is a long-held premise that groundwater is less susceptible to bacteria and virus contamination — an assumption that recent research in Wisconsin has upended. There's also the matter of cost:
Smaller water utilities don't have sufficient budget or staff, and their municipal governments may not want to
raise rates. And some people just don't like the idea of adding chemicals to their water.
Public water utility customers do have an advantage in the case of catastrophic flooding, though, because utilities have the resources (and a regulatory obligation) to monitor their water for bacteria and other contaminants.
Additionally, even a community with modest resources might be able to provide emergency funding for improved water treatment if there's a need and enough public pressure to do so. People who use private wells
must do it themselves.
None of this is to say that residents in the affected northwestern Wisconsin counties should panic about their
drinking water if they use wells. But they can take basic steps to make sure their water supply is safe. Well users can have their water tested, and utility customers can contact their providers and look up their treatment
practices and testing results in the DNR's searchable database.
What precautions can well owners take, and what resources can help them protect their water quality?
Above all, private well owners need to inform themselves about potential water contaminants in the state and
in specific local areas. The Well Water Quality Viewer, created by the Center for Watershed Science and Education, offers extensive searchable data on test results from private wells across the state. UW-Extension
groundwater specialist Kevin Masarik has written a guide to determining appropriate tests for a specific well,
and public and private labs can test samples and help with analyzing results and offering additional information about options. The DNR offers a series of recommendations, for well owners dealing with flooding,
including links to certified testing labs and companies that can help maintain and disinfect private wells and
plumbing systems. For people who grow their own food, UW-Extension has a guide to help ensure produce
from flooded gardens is safe.
Ongoing updates about the flooding in northwestern Wisconsin are being provided by Wisconsin Emergency
Management. The DNR and state Department of Health Services offer additional information about coping
with and recovering from floods, including a Wisconsin Flood Toolkit, and UW-Extension offers a Disaster
Handbook and online guide to disaster management and recovery.

Water Quality Association
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2016 WQAW Convention
 Schedule of Events 
Kalahari Resort
1305 Kalahari Drive, Wisconsin Dells, WI 53965
Ph: (877) 253-5466
Standard Room
Thur $109, Fri $119, Sat $149
2 Room Suite
Thur $179, Fri $189, Sat $219
African Queen Suite Thur $239, Fri $249, Sat $269
Room block available until: Sept. 2, 2016

Online Registration is now available at: http://www.wqaw.com/Events/ 
Friday, September 23, 2016
10:00 am
Golf Tournament Trappers Turn Golf Course, Wisconsin Dells
3:00 pm

Registration Desk - Opens at the Kalahari Resort

3:00 pm – 5:00 pm

Table Top Exhibit Set-Up

5:00 pm – 6:30 pm

Table Top Exhibits Open and Reception

6:30 pm

Banquet and Awards Ceremony

Saturday, September 24, 2016
7:00 am – 9:30 am

Breakfast Buffet for registered attendees

8:00 am – 8:30 am

WQAW Membership Meeting

8:30 am – 9:30 am

* Push-Fit Connections presented by Jeff Nehring, John Guest Company. Learn
the advantages of Push-Fit fitting solutions for water softeners, filtration, reserve
osmosis and plumbing and their international application. Plus, the
approval/certification needed for the State of WI.

9:45 am – 10:45 am

*Balancing Soft Water and Fresh Water presented by Emily Jones. Pollution
Prevention Specialist, Madison Metropolitan Sewerage District. Water quality
professionals play a key role in helping wastewater treatment plants meet chloride
reduction goals, and local companies have been important partners in MMSD’s salt
reduction efforts. This session will include an overview of the chloride issue, options for
facilities to reduce their salt use, and case studies from facilities that have successfully
reduced salt.

11:00 am – Noon

* Review of Plumbing Guidelines of WI State-Owned Properties presented
by Lance Fitzgerald, Director with Culligan International. Attendees will receive an
overview of Master specifications related to plumbing of state-owned properties,
including studies that generated changes on background bacteria and its effect on
plumbing supplies, plus an overview of the disinfection of water treatment equipment
referenced by the WQA booklet for disinfection of water treatment equipment.

Noon

Program Concludes

12:30 pm – 3:30 pm

WQA Certification Exam (pre-registration with WQA is required for exams)

*Seminars will offer continuing education credits for State of Wisconsin and WQA certification.
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Water Quality Association of Wisconsin
Annual Convention

September 23& 24, 2016
Kalahari Resort, Wisconsin Dells, WI

 Convention Registration Form 
Name ____________________________________________________________________________
Sponsorships Available!
Company _________________________________________________________________________

If you are interested in providing additional WQAW

Address __________________________________________________________________________
support with a sponsorship, please check below and
WQAW will invoice you.

City, State Zip _____________________________________________________________________
 Golf Hole Sponsorship $100
Phone ____________________________ Fax __________________________________
 Golf Award Sponsor
$100
 Convention Door Prize ___________
Email (for confirmations) _______________________________________________________________
List donation

First and Last Name.
Please include company name
if different from above.
Please print legibly.

Member $150
Non Member $190

Member
$75

Member
$75

Member
$100

Kids under 12
$35
Non Member
$100

Non
Member
$100

Non Member
$150

TOTAL

Friday, Sept. 23, 2016.
Trappers Turn Golf Club
Wisconsin Dells, WI
Tee times will begin at 10:15 am
18 Holes, cart & box lunch.

Golf Tournament

Includes Friday reception & banquet,
Exhibit Hall & Saturday breakfast.

Spouse Package

Saturday seminars & breakfast.

Saturday Package

Friday evening reception & banquet,
and Exhibit Hall.

Friday Banquet

Includes all events except golf.
Friday reception & banquet, Exhibit
hall, Saturday seminars & breakfast.

2016
WQAW
Convention
Sept. 23 & 24,
2016

Complete Package

Spouse (if attending) _________________________________________________________________

$95

1.
2.
3.
4.
5.

Return Registration Form by: Friday, Sept. 9, 2016
 See Schedule of Events for Hotel Information.
 Online registration is available for credit card orders.
 Payments must be made at time of registration.
http://www.WQAW.com/events/
Water Quality Association of WI
 Questions? Contact Cheryl at: (608) 244-8460 ext. 3
33 E. Main Street, Suite 701
Cheryl@CapGroupWI.com
Madison, WI 53703
F: (608) 244-9030
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Water Quality Association of Wisconsin
Annual Convention

September 23 & 24, 2016
Kalahari Resort, Wisconsin Dells, WI

 Table Top Exhibit Form 
Table Top Display
Reserve space by:

 Members = $150.00
 Non-Members = $250.00
Friday, September 9, 2016

Name ____________________________________________________________________________
Are you a
Company (as it should appear in program) __________________________________________________
WQAW
Address __________________________________________________________________________
Member?
City, State Zip _____________________________________________________________________
 Yes
Phone ____________________________________ Fax __________________________________
 No
Email (for confirmations) ________________________________________________________________

General Information
Set-Up:

3pm – 5pm Friday, September 23, 2016

Exhibit:

5pm – 7pm and during the reception on
Friday, September 23, 2016

Additional Sponsorships Available!
If you are interested in providing additional WQAW
support with a sponsorship, please check below and
WQAW will invoice you.

 NEW SPONSORSHIP PACKAGE! <SAVINGS
1 Table Top Display
1 Golf Outing Sponsorship
2 People for Friday evening banquet
$250 per Member or $350 for Non-Members
The Fine Print
 Table top exhibits include an 8’ skirted table and chairs. You may
bring equipment, such as softeners, to display in your area.


Exhibit booth price includes exhibit space plus one Friday evening
banquet ticket.

 Brief description of your company (to be used in convention brochure):

 Do you need electricity for your table top?
 Yes
 No

 Golf Hole Sponsorship $100
 Golf Award Sponsor
$100
 Convention Door Prize ___________
List donation

 We are unable to exhibit this year
but would like to support WQAW
with a donation of
$_________
Return Registration Form by
Friday, September 9, 2016.
 Payments

must be made at time of registration.
Water Quality Association of WI
33 E. Main Street, Suite 701
Madison, WI 53703

 Questions?
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Contact Cheryl Lytle at:
Ph: (608) 244-8460 ext. 3
Fx: (608) 244-9030
Email: Cheryl@CapGroupWI.com

Water Quality Association
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2016 Official Call & Notice
According to the WQAW By-Laws, there shall be an annual meeting of the association
each year. This year the annual Membership Meeting will be 8:00 am on Saturday,
September 24, 2016 at Kalahari Resort in Wisconsin Dells, WI.
The WQAW Board of Directors recommends the following nominees to be elected to
serve on the WQAW Board of Directors, serving a three-year term. The official election
will take place during the Membership Meeting.
If you are unable to attend the meeting, please take a moment to complete this
Proxy Ballot and return to: F: (608) 244-9030 or email: Cheryl@CapGroupwi.com
by NOON on WEDNESDAY, SEPTEMBER 21, 2016.
 Nominated to serve 3 year term for 2016 – 2018:
 Jason Fenske, Cargill
 Ken Haley, Culligan of Winona & Tomah
 Erik Koglin, Pentair
 Alan Mast, Mast Water Technology
 Don Meredith, Meredith’s Culligan
 Chris Richter, Water Doctors
 SELECT ALL

Member Name ___________________________________ (one ballot per member)
(Your name here)

 Return this form to (608) 244-9030 or Cheryl@CapGroupWI.com
by NOON on WEDNESDAY, SEPTEMBER 21st 

REMINDERS
 WQAW Golf at Trapper Turn Golf Course Friday, Sept. 23rd . Please sign up by Friday, Sept. 9th ,
by returning your registration form or by calling Cheryl at (608) 244-8460 ext. 3.

 Reserve your hotel room for the WQAW Convention. Rooms are being held at Kalahari Resort in
Wisconsin Dells. Request the Water Quality Association of WI discount rate. Call the Waterfront
hotel at: (877) 253-5466 for reservations!

Water Quality Association of Wisconsin
33 E. Main Street, Suite 701  Madison, WI 53703
Phone: (608) 244-8460 ext. 3  Email: cheryl@CapGroupWI.com  Website: www.wqaw.com
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CERTIFICATION EXAM

REGISTRATION FORM
WISCONSIN WQA

KALAHARI RESORT
1305 KALAHARI DRIVE
WISCONSIN DELLS, WI 53965

EXAM DATE TIME:

EXAM REGISTRATION FEES

(Select all that apply.)

Saturday, September 24, 2016 | 12:30 – 3:30 p.m.

BASIC EXAMS 		
(MEMBER/NONMEMBER)
c Certified Water Specialist (CWS)		
$130 / $260
c Certified Installer (CI)		
$130 / $260
c Certified Water Treatment Representative		
$130 / $260
c Certified Service Technician (CST)		
$130 / $260

INFORMATION
WQA MEMBER NUMBER

MALE

CONTACT FIRST NAME

LAST NAME

SUBTOTAL (U.S.)			 $______________

FEMALE

GRAND TOTAL (U.S.)			 $______________

COMPANY NAME

NOTE:
Prerequisite Information
Appropriate Modular Education Program (MEP) paths must be completed prior
to exam date. See wqa.org (>Programs and Services > Professional Certification >
Becoming Certified) for more information.
Preregistration Deadline
A copy of this form plus payment must be received by six business days prior to
the testing session for all exams. Registrations received after the preregistration
deadlines are subject to the on-site registration fee.

MAILING ADDRESS

CITY

STATE/PROVINCE

ZIP/POSTAL CODE

COUNTRY

On-Site Registration
An on-site registration fee of $25.00 is charged for on-site registrations AND all
registrations received after the preregistration deadline. Fee must be paid before
exam scores are released. WQA DOES NOT GUARANTEE that persons registered onsite can be accommodated for testing.

COMPANY TELEPHONE

COMPANY FACSIMILE

EMAIL

Call for discount information if five or more from the same company attend
the same testing session.

Refunds
Full refunds are made if the examinee cancels the exam registration by six business
days prior to the exam session. NO REFUNDS are given if cancellation is received
AFTER the cancellation deadline. NO REFUNDS are given for “NO SHOWS” who don’t
appear for preregistered exams.

MAIL, FAX, OR EMAIL COMPLETED FORM TO:

Water Quality Association • Attn: Certification Department
4151 Naperville Road • Lisle, IL 60532-3696 USA
Phone: 630-505-0160 • Fax: 630-505-9637
Email: dleblanc@wqa.org

METHOD OF PAYMENT
Check:

c (payable to WQA Aquatech USA)Check #

Charge:

c MasterCard

c VISA

c AMEX

c Discover

BE SURE TO MAKE A COPY FOR YOUR FILES.

CHECK NUMBER

CREDIT CARD NUMBER

EXP. DATE

SECURITY CODE

CARDHOLDER’S NAME

SIGNATURE
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2016 WQAW Board of Directors
Don Meredith, President
Meredith’s Culligan Water
(262) 878-1161; donm@meredithculliganwater.com

Alan Mast
Mast Water Technology
(608) 348-5953; alanmast@hotmail.com

Erik Koglin, Vice President
Pentair Water Purification
(262) 408-9348; erik.koglin@pentair.com

Dan Meier
Culligan of Rock County
(608) 752-9211; drmeier@culliganjanesville.com

Scott Chiples, Secretary/Treasurer
Culligan Water Conditioning - La Crosse
(608) 781-2500; scott.chiples@culliganlacrosse.com

Chris Richter
Water Clinix of America dba Water Doctors
(262) 549-7733; crichter@h2odoctors.com

Sam Baron
Maher Water Corporation
(715) 344-2900; sam@maherwater.com

Chris Steddick
Culligan of West Bend
(262) 384-3449; chris.steddick@culliganwater.com

Jeff Hubbard
Watts Water
(612) 232-7756; Jeffrey.Hubbard@wattswater.com

WQAW Management & Legislative Team
Cheryl Lytle, Michelle Kussow & Brandon Scholz
The Capitol Group, LLC
Phone: 608-244-8460

Jim Luedtke, Immediate Past President
Culligan of Rice Lake
(715) 234-8819; jim@culliganrl.com

Water Quality Association of WI
33 E. Main St. Suite 701
Madison, WI 53703

